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Med Universe AB Data Policy  

 
Introduction 

This data policy applies to the MedUniverse Services offered by Med Universe AB (Referred to as 

“MedUniverse” in this document). By providing your data on our services, you hereby agree to our data policy 

and thus allow MedUniverse to both store and process your personal data. This policy seeks to explain how 

MedUniverse both processes and stores your data, and the choices that you can take with regards to your 

data. 

 

 

How do we collect your data and what data do we collect? 

The MedUniverse Services collects your personal data that you leave with us via 2 methods on our website. 

The first being the “Collect.Chat” chatbot, and the second being the Contact Us form found on the contact 

page. Both forms collect your first and last name, and email. In addition, both forms also require you to 

provide your consent for MedUniverse to process and store your data before you can submit to us your 

personal data.  

 

 

What do we do with the data we collect? 
Your data will firstly be stored in our personal databases online. After that your data will be used to contact 

you to follow up with either your interest or questions that you may have about the MedUniverse Platform. 

In addition, we may use your contact details to send you relevant marketing emails, about the MedUniverse 

Platform.   

  

 

Withdrawal of consent   

You can at any time withdraw the consent that you have provided to MedUniverse. This can be done by either 

emailing info@meduniverse.com, indicating that you wish to withdraw your consent, or by clicking on the 

unsubscribe button found in the various marketing emails that we send out. 

 

 

More information  
Should you have any inquiries about our data policy, you may contact us at: info@meduniverse.com. 
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